




	
		
	
		Header

		
			
				
					
					
						Logo

						
						
					
					
				

				
					
						
							Meta Navigation

								
			
				Contact
			
		
	
			
				Media
			
		
	
			
				Career
			
		
	
				
					
	
		
	


					Search
				
			
	
			
				EN
				
	
		
	


			
			
					
							
								Deutsch
							
						
	
							
								Français
							
						
	
							
								English
							
						
	
							
								Italiano
							
						


			

		
	
			
				Menu
				
	
		
	



				Close
				
	
		
	


			
		



						

					

					
						
							
	Main Navigation

		
				
					The SNB
					
						
							
	
		
	


						
					
				
				
				
					
						
							
								
									
										Close
										
	
		
	


									
								

							

						

					

					
	
		

		
			
	
		
	


		
		
			Back
		
		

	
	
		
			
				
					
					
						
							
								Mandates and Goals

								


							
								
										
											Monetary policy
										
									
	
										
											Banknotes and coins
										
									
	
										
											Payment transactions
										
									
	
										
											Investment of assets
										
									
	
										
											Financial stability
										
									
	
										
											International
										
									
	
										
											Services for the Confederation
										
									
	
										
											Statistics
										
									
	
										
											The implementation of monetary policy
										
									
	
										
											Research at the SNB
										
									


						
							


							

	
		Overview
						
					
				
			
	


						
						

					

					
					
						
							
								Organisation

								


							
								
										
											Supervisory and executive bodies
										
									
	
										
											The SNB as a joint-stock company
										
									
	
										
											Annual financial statements and profit
										
									
	
										
											Legal basis
										
									
	
										
											Regional economic relations
										
									
	
										
											The history of the SNB
										
									
	
										
											About the SNB
										
									


						
							


							

	
		Overview
						
					
				
			
	


						
						

					

					
				

			

		

	




				

				
			
	
				
					News & Publications
					
						
							
	
		
	


						
					
				
				
				
					
						
							
								
									
										Close
										
	
		
	


									
								

							

						

					

					
	
		

		
			
	
		
	


		
		
			Back
		
		

	
	
		
			
				
					
					
						
							
								Publication types

								


							
								
										
											New on the website
										
									
	
										
											Press releases
										
									
	
										
											Ad hoc announcements
										
									
	
										
											Economic publications
										
									
	
										
											Statistical publications
										
									
	
										
											Business cycle signals
										
									
	
										
											Speeches
										
									
	
										
											Annual Report
										
									
	
										
											SNB Research Report
										
									
	
										
											Sustainability management
										
									


						
							


							

	
		Overview
						
					
				
			
	


						
						

					

					
				

			

		

	




				

				
			
	
				
					Services & Events
					
						
							
	
		
	


						
					
				
				
				
					
						
							
								
									
										Close
										
	
		
	


									
								

							

						

					

					
	
		

		
			
	
		
	


		
		
			Back
		
		

	
	
		
			
				
					
					
						
							
								Digital Services

								


							
								
										
											Web TV
										
									
	
										
											Research TV
										
									
	
										
											SNB data portal
										
									
	
										
											RSS and Calendar Feeds
										
									
	
										
											SNB News Alert
										
									
	
										
											Time schedule
										
									
	
										
											Iconomix
										
									
	
										
											Q&A
										
									
	
										
											Glossary
										
									


						
							


							

	
		Overview
						
					
				
			
	


						
						

					

					
					
						
							
								Services on site

								


							
								
										
											Forum SNB
										
									
	
										
											SNB library
										
									
	
										
											Archives
										
									


						
							


							

	
		Overview
						
					
				
			
	


						
						

					

					
					
						
							
								Events

								


							
								
										
											Money market events of the SNB
										
									
	
										
											Karl Brunner Lecture Series
										
									
	
										
											SNB Research Conference
										
									
	
										
											Joint Central Bank Conference
										
									
	
										
											BuBa-OeNB-SNB Workshop
										
									
	
										
											NBP-SNB Joint Seminar
										
									
	
										
											Other academic conferences
										
									


						
							


							

	
		Overview
						
					
				
			
	


						
						

					

					
				

			

		

	




				

				
			




						

						
							
								
	
		
	


							
							
								Search
							
						
					

				

			

		

	

	


	
	
		
			
				
					
						
							
								
							

						
						
							
								
									Close
								
								
									
	
		
	


								
							
						
					

				

				
					
						
	

	
			
			
				Contact
			
		
	
			
				Media
			
		
	
			
				Career
			
		
	
				
			DE
	
	
			FR
	
	
			EN
	
	
			IT
	



		



	




					

				

			

		

	




	
	
		
			
				
					
						
							
								
									Back
								
								
									
	
		
	


								
							
						
						
							
								
									Close
								
								
									
	
		
	


								
							
						
					

				

				
					
						
	
		
			
				


				Search Keyword


				


				
	
		Search
		
		
			Search
			
	
		
	


		
		
	




				


			

		

	




					

				

			

		

	






	

	
		
			
			
				

				
					
						
	

	
	
		
		
		

		
			


		
	

	The rise of digital watchers





	



						
	Till Ebner, Dr. Thomas Nellen and Dr. Jörn Tenhofen





						
							
								Issue

								2021-01
							

						

						
							Pages
37

						

						
							JEL classification

								
									D14, 
								
									E41, 
								
									O33, 
								
									G20
								
							

						

						
							Keywords

								
									Payment behavior, 
								
									control motive, 
								
									pocket watcher, 
								
									digital watcher, 
								
									survey data, 
								
									central bank digital currency
								
							

						

						
							Year
2021

						

							
			




	
		


		
			
				
	
		
	


				
					The rise of digital watchers
					
				
			

			
				
					
						
							
								
	
		
	


							
						
					
				
			
		

		


	


		




						
	

	
		
			
		
		
			Many consumers use payment instruments to control their budget. Previously, such behavior has been associated with checking disposable cash ("pocket watching"). Based on recent survey data, we show that "digital watchers" have emerged, i.e., noncash payers who use digital applications to control their budget. Both watcher types have distinct characteristics. Pocket watchers tend to have lower incomes than other consumers, while digital watchers ascribe low security risk to payment cards. Watching behavior influences current and future payment behaviors. Pocket watchers use cash more intensively than nonwatching cash payers. Digital watchers expect to intensify their reliance on noncash payment instruments more strongly than nonwatching noncash payers.
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