
technical disruptions of payment transactions
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Number of employees

Industry

(Almost) daily
Several times per year

Several times per week
Every few years

Several times per month
No failure has occurred yet

Several times per quarter
No response

Question: In your company, how often can you not process cashless payments due to technical disruptions (e.g. because the payment terminals don’t work or the power /
internet connection fails)? 
Basis in 2025: Subset of companies surveyed; based on previous answers (1,435 companies)


