
measures if most frequently used supply or return point were to disappear
Shares in percent (multiple answers possible)
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Switch to another access point

No measures

Stop accepting cash as a method of payment

Switch to cash-in-transit operator

No response

Use of cash recycling machines

Question: What measures would your company take if the supply or return option you use most frequently were to disappear (e.g. closure of the post office / bank branches or
reduction in the number of ATMs)? 
Basis in 2025: Subset of companies surveyed; based on previous answers (1,515 companies)


