SATISFACTION WITH SERVICES PROVIDED BY MAIN BANK
Shares in percent (multiple answers possible)

Satisfaction with payment services provider

Total

Reasons for dissatisfaction

Costs too high
No response
Payments abroad too expensive or too complicated

Service quality not satisfactory

0% 20% 40% 60% 80% 100%

W Yes B No = No response

Question: Is your company satisfied with the payment services provided by your main bank?
Basis in 2025: All companies surveyed (1,877 companies)



