FEE FOR CERTAIN PAYMENT METHODS

Shares in percent

Total
2023
2025

Number of employees
upto9

10 to 49

50 to 249

250 or more

Industry

Retail trade

Other trade
Hospitality

Arts, entertainment
Other services
Public administration

® Yes, for cash

Question: Do you charge your customers an additional fee if they pay with a certain payment method?
Basis in 2025: All companies surveyed (1,877 companies)

0%

20%

40%

B Yes, for (certain) cashless payment methods

= No, never

60%

B No response



