
fallback solutions in event of technical disruptions
Shares in percent (multiple answers possible)
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Cash as contingency solution

Customers can pay later, purchase on account

No contingency/fallback solutions

No response

Alternative internet connection

Emergency generator

Twint payments as contingency solution

Question: What contingency/fallback solutions are there at your company in the event of technical disruptions (such as the cash register systems or payment terminals
malfunctioning or a power failure)? 
Basis in 2025: All companies surveyed (1,877 companies)


