PROBLEMS WITH CASHLESS PAYMENTS
Shares in percent (multiple answers possible)

High fees

No problems

Lack of competition between payment service providers
Technical disruptions

No response

Other problems

Lack of usability of payment methods

Lack of alternatives

Replacement of cash
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Question: In general, where do you see problems with cashless payments from customers?
Basis in 2025: Subset of companies surveyed; based on previous answers (1,849 companies)



