
reasons for not accepting cashless payment methods
Shares in percent (multiple answers possible)
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Little customer need

Slow settlement

High overall costs

Other reason

High risk of fraud

Slow payment entry

Low reliability

No response

Payment against invoice and transfers Payment cards and mobile payment apps

Question: Why does your company not accept cashless payment methods such as ...? 
Basis in 2025: Subset of companies surveyed; based on previous answers (453 companies)


